Your healthcare services
NHS 111: free non-emergency number | trained call handlers will listen to
your symptoms and direct you to the best medical care for you | 24 hours
a day, 365 days a year
NHS Choices: UK’s biggest health website | 24 hours a day, 365 days a
year | www.nhs.uk | for information specifically for Wiltshire, visit:
www.yourcareyoursupportwiltshire.org.uk
GP: see a GP if you have a condition that can’t be treated with over the
counter medication or advice from a pharmacist | for your local GP details
visit: bit.ly/My_GP
GP out of hours: 6.30pm - 8am on weekdays and all day at weekends/bank
holidays | call your GP to access the service | call 111 if you urgently need
medical help, but it’s not life-threatening
Salisbury walk-in centre: treat non life-threatening minor illness and injuries
e.g. cuts, rashes, infections and upset stomachs | Mon - Fri: 6.30pm - 10pm
Sat - Sun and bank holidays : 8am - 8pm
Minor Injuries Unit (MIU): treat minor injuries that are not life-threatening
e.g. cuts, bites, stings and simple fractures | Trowbridge x-ray: 9am - 1.30pm
and 2pm - 5pm | Chippenham x-ray: 9am - 12.30pm and 1pm - 5pm
Pharmacy: experts in medicines | advice on common ailments | a potential
alternative to a GP visit | opening hours vary, for your local hours visit:
bit.ly/YourPharmacy
A&E: for genuine life-threatening emergencies only | 24 hours a day,
365 days a year

Right place, right time
Many illnesses or symptoms, such as coughs, sore throats,
upset stomachs and aches and pains, can be treated at
home with a well-stocked medicine cabinet and advice
from a pharmacist.

www.wiltshireccg.nhs.uk

www.twitter.com/NHSWiltshireCCG

Around the clock
healthcare
Helping you to access the right healthcare
at the right time in Wiltshire

For more information about these services, see overleaf.

In Wiltshire, there are numerous ways to get healthcare advice and treatment. Consider all of the options
available to help you make the right decision about where to go if you need treatment.

Healthcare services available around the clock in Wiltshire

